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CHAPTER 1
ADMINISTRATION

[Prior to 6/15/88, see Real Estate Commission[700] Ch 1]
[Prior to 9/4/02, see 193E—Chs 2, 5, 7, 8]

193E—1.1(543B) Mission of the commission. The mission of the Iowa real estate commission is to
protect the public through the examination, licensing, and regulation of real estate brokers, salespersons,
and firms pursuant to lowa Code chapter 543B, Real Estate Brokers and Salespersons; to administer lowa
Code chapter 543C, Sales of Subdivided Land Outside of lowa; and to administer lowa Code chapter
557A, Time-Shares.

The commission is a policy-making body with authority to promulgate rules for the regulation of
the real estate industry consistent with all applicable statutes. Rules promulgated by the commission are
published under agency number 193E in the lowa Administrative Code. Administrative support services
are furnished by the professional licensing and regulation division of the department of commerce. The
administrator of the professional licensing and regulation division appoints and supervises an executive
officer and staff to carry out the duties assigned by the commission. The commission or duly authorized
representative may inspect subdivided land outside of Iowa pursuant to lowa Code section 543C.4.

193E—1.2(543B) Correspondence and communications. Correspondence and communications
with the commission shall be addressed or directed to the commission office at 1918 S.E. Hulsizer,
Ankeny, lowa 50021. The facsimile number is (515)281-7411. Contact information is available from
the commission’s Web site located at http://www.state.ia.us/irec.

193E—1.3(543B) Meetings of the commission. Meetings of the commission shall be held at times
scheduled by the commission in the offices of the commission or at a place designated by the commission.
Special meetings may be called by the chairperson or executive officer of the commission, who shall set
the time and place of the meeting.

193E—1.4(543B) Custodian of records, filings, and requests for public information. Unless
otherwise specified by the rules of the department of commerce or the professional licensing and
regulation division, the commission is the principal custodian of its own agency orders, statements of
law or policy issued by the commission, legal documents, and other public documents on file with the
commission.

1.4(1) Any person may examine public records promulgated or maintained by the commission at its
office during regular business hours. The office is open during regular business hours from 8 a.m. until
4:30 p.m., Monday through Friday. The office is closed Saturdays, Sundays, and official state holidays.

1.4(2) Records, documents and other information may be gathered, stored, and available in
electronic format. Information, various forms, documents, and the license law and rules may
be reviewed or obtained at any time by the public from the commission’s Web site located at
http://www.state.ia.us/irec.

1.4(3) Deadlines. Unless the context requires otherwise, any deadline for filing a document shall be
extended to the next working day when the deadline falls on a Saturday, Sunday, or official state holiday.

1.4(4) Public records and fair information practices. The commission’s rules on public records and
fair information practices may be found in the uniform rules for the professional licensing and regulation
division at 193—Chapter 13.

193E—1.5(543B) Waiver or variance from rules. Persons who wish to seek waivers from commission
rules should consult the uniform rules for the professional licensing and regulation division at
193—Chapter 5.

193E—1.6(543B) Investigation and subpoena. Commission rules regarding investigations and
investigatory subpoenas may be found in 193E—Chapter 18 and in the uniform rules for the professional
licensing and regulation division at 193—Chapter 6.
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193E—1.7(543B) Contested case procedures. Commission rules on contested case procedures may
be found in 193E—Chapter 18 and in the uniform rules for the professional licensing and regulation
division at 193—Chapter 7.

193E—1.8(543B) Denial of issuance or renewal of license for nonpayment of child support or
student loan. Commission rules on the denial of the issuance or renewal of license based on nonpayment
of child support obligations or student loan may be found in the uniform rules for the professional
licensing and regulation division at 193—Chapter 8.

193E—1.9(543B) Petition for rule making. Persons wishing to file a petition for rule making should
consult the uniform rules for the professional licensing and regulation division at 193—Chapter 9.

193E—1.10(543B) Declaratory orders. Persons wishing to seek a declaratory order should consult the
uniform rules for the professional licensing and regulation division at 193—Chapter 10.

193E—1.11(543B) Sale of goods and services. Commission rules on the sale of goods and services by
commission members may be found in the uniform rules for the professional licensing and regulation
division at 193—Chapter 11.

193E—1.12(543B) Impaired licensee review committees. Commission rules governing impaired
licensee review committees may be found in the uniform rules for the professional licensing and
regulation division at 193—Chapter 12.
These rules are intended to implement lowa Code chapters 17A, 252J, 261, 272C and 543B.
[Filed 8/9/02, Notice 6/26/02—published 9/4/02, effective 10/9/02]
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CHAPTER 2
DEFINITIONS

[Prior to 6/15/88, see Real Estate Commission[700] Ch 2]
[Prior to 9/4/02, see 193E—1.1(543B) and 193E—2.2(543B)]

193E—2.1(543B) Definitions.

“Additional license” means any officer or partner license(s) issued based upon and dependent or
contingent upon the primary or main officer or partner license, but assigned to a different corporation or
partnership.

“Advance fees” means any fees charged for services to be paid in advance of the rendering of such
services including, without limitation, any fees charged for listing, advertising, or offering for sale or
lease any real property, but excluding any fees paid solely for advertisement in a newspaper of general
circulation.

“Affiliated licensee” means a broker associate or salesperson, as defined in Iowa Code sections
543B.5(5) and (19), who is under the supervision of a broker.

“Applicant” means a person who has applied for or intends to apply for a real estate salesperson or
real estate broker license.

“Application form” means the form furnished by the commission to be completed and submitted to
apply for an original license as a real estate salesperson, real estate broker, real estate firm or trade name.

“Branch office license” means the same as “duplicate license” as used in Iowa Code section
543B.31.

“Broker” means any person holding an Iowa real estate broker license as defined in lowa Code
section 543B.3.

“Brokerage agreement” means a contract between a broker and a client, which establishes the
relationship between the parties as to the brokerage services to be performed.

“Broker associate” is defined in lowa Code section 543B.5(5).

“Buyer” includes a purchaser, tenant, vendee, lessee, party to an exchange, or grantee of an option.
Selected rules in these chapters will at times refer separately to “buyers” and “tenants” to clarify
licensees’ duties and obligations.

“Client” means a party to a transaction who has an agency agreement with a broker for brokerage
services.

“Commission” means the real estate commission.

“Common source information companies” means any individual, corporation, limited liability
company, business trust, estate, trust, partnership, association, or any other legal entity (except any
government or governmental subdivision or agency, or any officer or employee thereof acting in such
individual’s official capacity) that is a source, compiler, or supplier of information regarding real estate
for sale or lease and other data and includes, but is not limited to, multiple listing services.

“Completed application” means an original or renewal application timely received with all required
information, documents, signatures, fees or penalties.

“Confidential information” means information made confidential by statute, regulation, or express
instructions from the client. Confidential information:

1. Shall include, but not be limited to, the following:

e Information concerning the client that, if disclosed to the other party, could place the client at
a disadvantage when bargaining;

e  That the seller or landlord is willing to accept less than the asking price or lease price for the
property;

e  That the buyer or tenant is willing to pay more than the asking price or lease price for the
property;

e The motivating factors for the party selling or leasing the property;

e  The motivating factors for the party buying or leasing the property;

e  That the seller or landlord will agree to sale, lease, or financing terms other than those offered,;

e  That the buyer or tenant will agree to sale, lease, or financing terms other than those offered,;



Ch2,p.2 Real Estate[193E] IAC 5/6/09

o  The seller’s or landlord’s real estate needs;

e The buyer’s or tenant’s real estate needs;

e  The seller’s or landlord’s financial information, except that the seller’s ability to sell and the
landlord’s ability to lease are considered a material fact;

e The buyer’s or tenant’s financial qualifications, except that the buyer’s ability to buy and the
tenant’s ability to lease are considered a material fact.

2. Does not include “material adverse facts” as defined in lowa Code section 543B.5(14).

3. Shall not be disclosed unless:

e  The client to whom the information pertains provides informed written consent to disclose the
information;

e  The disclosure is required by statute or regulation, or failure to disclose the information would
constitute fraudulent representation;

e The information is made public or becomes public by the words or conduct of the client to
whom the information pertains or from a source other than the licensee; or

e  The disclosure is necessary to defend the licensee against an accusation of wrongful conduct in
an actual or threatened judicial proceeding, an administrative proceeding before the commission, or in a
proceeding before a professional committee.

“Consumer” means a person seeking or receiving real estate brokerage services.

“Contract between the buyer and seller” means an offer to purchase, a sales contract, an option, a
lease-purchase option, an offer to lease, or a lease.

“Conviction” is defined in Iowa Code section 543B.15(3).

“Customer” means a consumer of real estate services in connection with a real estate transaction
who is not being represented by the licensee, but for whom the licensee may perform ministerial acts. A
customer may be a client of another broker, may not have yet decided whether or not to be represented
by any broker, or may have chosen not to be represented by any broker.

“Designated broker” means the broker or broker associate designated as the person in charge of and
responsible for supervision of a main office or branch office as defined in lowa Code section 543B.5(11).

“Dual agent” means a licensee who, with the written informed consent of all the parties to
a contemplated real estate transaction, has entered into a brokerage agreement with and therefore
represents the seller and buyer or both the landlord and tenant in the same in-house transaction.

“Duplicate license” or “replacement license” means a license reissued for the remainder of a license
term, at the written request of the broker, to replace a lost or destroyed license.

“Electronic format” means a record generated, communicated, received, or stored by electronic
means. Such electronic record must be in a format that has the continued capability to be retrieved and
legibly printed upon request.

“Examination” means a licensure examination required before issuance of a license.

“Examinee” means a person who has registered or intends to register to take a licensure examination.

“Filed” means that documents or application and fees are considered filed with the commission on
the date postmarked, not the date metered, or on the date personally delivered to the commission office.

“Firm” means a licensed partnership, association, limited liability company, or corporation.

“Licensee” means a broker as defined in lowa Code section 543B.3, a broker associate as defined in
Iowa Code section 543B.5(5), or a salesperson as defined in lowa Code section 543B.5(19).

“Listing broker”” means the real estate broker who obtains a listing of real estate or of an interest in
a residential cooperative housing corporation.

“Ministerial acts” means those acts that a licensee may perform for a consumer that are informative
in nature and do not rise to the level of specific assistance on behalf of a consumer. For purposes of these
rules, ministerial acts include, but are not limited to, the following:

1.  Responding to general telephone inquiries by consumers as to the availability and pricing of
brokerage services;

2. Responding to general telephone inquiries from a consumer concerning the price, facts and
features, or location of property;
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3. Attending an open house and responding to general questions from a consumer about the facts
and features of the property;

4.  Setting an appointment to view property;

5. Responding to general questions of consumers walking into a licensee’s office concerning
brokerage services offered or the facts and features of particular properties;

6. Accompanying an appraiser, inspector, contractor, or similar third party on a visit to a property;

7. Describing the facts and features of a property or the property’s condition in response to a
consumer’s inquiry;

8.  Completing business or factual information for a consumer on an offer or contract to purchase
on behalf of a client;

9. Showing a client through a property being sold by an owner; or

10. Referring a person to another broker or service provider.

“Moral turpitude” means an act of baseness, vileness, or depravity, in the private and social duties
which a person owes to another person or to society in general, contrary to the accepted and customary
rule of right and duty between person and person. It is conduct that is contrary to justice, honesty and
good morals. Various factors may cause an offense which is generally not regarded as constituting moral
turpitude to be regarded as such. A crime of moral turpitude as specified in lowa Code section 543B.15(3)
shall include without limitation forcible felonies as delineated in lowa Code section 702.11.

“Original license” means the license of a salesperson, broker, or firm that covers the first term of
licensure in lowa. A license applied for and reissued after the final deadline for renewal of a license is
also an original license.

“Primary license” or “main license” means the original license issued based upon examination,
including any subsequent renewals or reinstatements of the license. Continuing education is required to
renew to active status.

“Principal broker” means a broker who is either a real estate proprietor, a partner in a real estate
partnership, or an officer in a real estate corporation.

“Renewal application form” means the form furnished by the commission to be completed and
submitted to apply for renewal of a license as a real estate salesperson, real estate broker, real estate
firm, branch office or trade name.

“Salesperson” means any person holding an lowa real estate salesperson license as defined in lowa
Code section 543B.5(19).

“Seller” includes an owner, landlord, vendor, lessor, party to an exchange, or grantor of an option.
Selected rules in these chapters will at times refer separately to “sellers” and “landlords” to clarify
licensees’ duties and obligations.

“Selling broker” means a real estate broker who finds and obtains a buyer in a transaction.

“Single agent” means a licensee who represents only one party in a real estate transaction. A
single agent includes a broker and any affiliated broker associates or salespersons representing a party
exclusively or nonexclusively, regardless of whether the single agent be all affiliated broker associates
or salespersons, or only the identified broker associates or salespersons, or a group of identified broker
associates or salespersons. A single agent may be one of the following:

1. “Seller’s agent” which means a licensee who represents the seller in a real estate transaction;

2. “Landlord’s agent” which means a licensee who represents the landlord in a leasing transaction;

3.  “Buyer’s agent” which means a licensee who represents the buyer in a real estate transaction;
and

4. “Tenant’s agent” which means a licensee who represents the tenant in a leasing transaction.

“Sole-proprietor broker” means an individual or single license broker who privately owns and
manages a real estate company.

“Specific assistance” means any communication beyond casual conversation concerning the facts
and features of a property which occurs prior to the point of discussing price range or any specific,
financial qualifications of the buyer or tenant, or selling or buying motives or objectives of the seller or
buyer, or tenant or landlord, or eliciting or accepting information involving a proposed or preliminary
offer associated with a specific property, in which the person may unknowingly divulge any confidential
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personal or financial information, which, if disclosed to the other party, could harm the party’s bargaining
position. For the purposes of these rules, “specific assistance” shall not include preliminary conversations
or “small talk” concerning location and property styles, or responses to general factual questions from a
potential buyer or tenant concerning facts and features of properties which have been advertised for sale
or lease.

“Status” means the condition of a real estate license. A license may be active, inactive, expired,
suspended, revoked or canceled. “Inactive license” is defined in lowa Code section 543B.5(12).

“Subagent” means a broker and a broker’s affiliated licensees, engaged by another broker to act
as an agent for a client. The subagent has the same obligations and responsibilities to the client as the
primary broker representing the client.

“Third party” means a person or entity that is not a client, is not a party to the transaction, and has
no agency relationship to a real estate brokerage.

“Timely” means done or occurring at a reasonable time under the circumstances.

“Timely received” means postmarked, not metered, not later than midnight on the last date of the
deadline specified by the lowa Code or commission rules.

“Transaction” means the sale, exchange, purchase, or rental of, or the granting or acceptance of, an
option to sell, exchange, purchase, or rent an interest in real estate, but excluding the subleasing of an
interest in a residential cooperative housing corporation, when the leases are for one year or less.

“Type” means the category to which a broker license or firm license is issued. A broker license may
be issued as a sole-proprietor broker, broker officer, broker partner, or broker associate. A firm license
may be issued as a corporation, partnership or association.

“Undisclosed dual agent” means a licensee representing two or more clients in the same transaction
whose interests are adverse without the knowledge and informed consent of the clients.

This rule is intended to implement lowa Code chapters 17A, 272C and 543B.
[ARC 7736B, IAB 5/6/09, effective 6/10/09]

[Filed 8/9/02, Notice 6/26/02—published 9/4/02, effective 10/9/02]
[Filed 2/26/08, Notice 12/19/07—published 3/26/08, effective 4/30/08]
[Filed ARC 7736B (Notice ARC 7508B, IAB 1/14/09), IAB 5/6/09, eftective 6/10/09]
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CHAPTER 3
BROKER LICENSE

[Prior to 6/15/88, see Real Estate Commission[700] Ch 3]
[Prior to 9/4/02, see 193E—2.10(543B) to 193E—2.12(543B) and 193E—3.3(543B)]

193E—3.1(543B) General requirements for broker license. An applicant for a broker license must
meet all requirements of lowa Code section 543B.15.

3.1(1) Anapplicant for a real estate broker’s license must be a person whose application for licensure
has not been rejected in this or any other state or jurisdiction within 12 months prior to the date of
application, and whose real estate license has not been revoked in this or any other state within two years
prior to the date of application.

3.1(2) An applicant for a real estate broker license shall be 18 years of age or older. An applicant is
not ineligible because of citizenship, sex, race, religion, marital status, or national origin, although the
application form may require citizenship information.

3.1(3) An applicant for a real estate broker’s license who has been convicted of forgery,
embezzlement, obtaining money under false pretenses, theft, extortion, conspiracy to defraud, or
another similar offense, or of any crime involving moral turpitude, in a court of competent jurisdiction
in this state or in any other state, territory, or district of the United States, or in any foreign jurisdiction,
may be denied a license by the commission on the grounds of the conviction. “Conviction” is defined
in Iowa Code section 543B.15(3).

3.1(4) An applicant for a real estate broker’s license who has had a professional license of any kind
revoked in this or any other jurisdiction may be denied a license by the commission on the grounds of
the revocation.

3.1(5) As required by lowa Code section 543B.15(8) and 193E—subrule 16.3(1), an applicant for
licensure as a real estate broker shall complete at least 72 classroom hours of commission-approved
real estate education within 24 months prior to taking the broker examination. This education shall be
in addition to the required salesperson prelicense course. Effective January 1, 2005, and thereafter,
all persons applying for a broker license within their first renewal term must complete the 36-hour
salesperson postlicense courses, including 12 hours of Developing Professionalism and Ethical Practices,
12 hours of Buying Practices and 12 hours of Listing Practices, before a broker license can be issued.

3.1(6) Asrequired by lowa Code section 543B.15(8), an applicant for licensure as a real estate broker
must have been a licensed real estate salesperson actively engaged in real estate for a period of at least 24
months preceding the date of application, or shall have had experience as a former broker or salesperson
or otherwise substantially equivalent experience to that which a licensed real estate salesperson would
ordinarily receive during a period of 24 months.

a. An applicant for a broker license may use active experience as a former lowa salesperson or
active salesperson experience in a state or jurisdiction which has a current reciprocal licensing agreement
or memorandum in place with lowa, or a combination of both, to satisfy the experience requirement for
a broker license only if the former lowa salesperson or reciprocal state or jurisdiction salesperson was
actively licensed for not less than 24 months and if the license on which the experience is based has not
been expired for more than three years prior to the date the completed broker application with fee is filed
with the commission.

b.  For waiver of commission rules or substitution of experience, see lowa Code section 543B.15
and the uniform rules for the professional licensing and regulation division at 193—Chapter 5.

193E—3.2(543B) License examination. Examinations for licensure as a real estate broker shall be
conducted by the commission or its authorized representative.

3.2(1) Testing service. The commission shall negotiate an agreement with a testing service relating
to examination development, test scheduling, examination sites, grade reporting and analysis. The
commission shall approve the form, contract, and method of administration. The examination shall be
conducted in accordance with approved procedures formulated by the testing agency. Applicants shall
register and pay examination fees directly to the testing service.
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3.2(2) Requests for substitution, waiver, or variance. An examinee must meet the requirements set
out in lowa Code section 543B.15. Requests for substitution, waiver, or variance of commission rules
or of the qualifications for licensure as permitted by lowa Code section 543B.15 shall be submitted
in writing and as provided by the commission’s rules regarding waivers and variances which can be
found in the uniform rules for the professional licensing and regulation division at 193—Chapter 5.
The commission will consider each case on an individual basis. It may require additional supporting
information. If the applicant’s experience or prelicense education is found to be less than equivalent to
the statutory requirement, the commission may suggest methods of satisfying the deficiency. If a waiver
is granted, the applicable examination must be passed before the end of the sixth month following the
date of the waiver.

3.2(3) Evidence of completion of prelicense education required. An examinee shall be required to
show evidence at the examination site that required prelicense education has been completed. If the
commission has granted substitution, waiver, or variance of prelicense education, the letter granting
substitution, waiver, or variance will serve as evidence of completion. Persons planning to qualify under
rule 193E—5.3(543B) must obtain written authorization from the commission to show at the examination
site.

3.2(4) Failure to pass examination. An examinee who takes an examination and fails shall be eligible
to apply to retake the examination at any time the examination is offered by filing a new registration form
and paying the examination fee, unless the qualifying time period for the prelicense education or granted
waiver has expired.

3.2(5) The commission may waive the examination requirement for a nonresident applicant
licensed by examination under the laws of a state or jurisdiction having similar requirements and which
has a current reciprocal licensing agreement or memorandum in place with [owa that extends similar
recognition to Iowa licensees, as provided in Iowa Code section 543B.21.

193E—3.3(543B) Application for broker license. An applicant who passes a qualifying broker
examination will receive a passing score report and an application form for licensure from the testing
service. An applicant who passes a qualifying examination and applies for a license must file with the
commission a completed application, license fee, proof of required education, and score report not later
than the last working day of the sixth calendar month following the qualifying real estate examination.

3.3(1) Application contents. The application form requires detailed personal, financial, and business
information concerning the applicant; and the applicant for licensure shall attest to its accuracy.

3.3(2) License terms. Real estate broker, salesperson, trade name, branch office, and firm licenses
are issued for a three-year term, counting the remaining portion of the year issued as a full year. Licenses
expire on December 31 of the third year of the license term. Branch office licenses and trade name
licenses are issued for the remaining portion of the license term of the license to which each is assigned.

3.3(3) Denial of application. An application may be denied on the grounds provided in Iowa Code
chapter 543B and in rule 193—7.39(546,272C). The administrative processing of an application shall
not prevent the later initiation of a contested case to challenge a licensee’s qualifications for licensure.

193E—3.4(543B) Broker continuing education requirements.

3.4(1) As a requirement of license renewal in active status, each broker or broker associate shall
complete a minimum of 36 hours of approved programs, courses or activities. The continuing education
must be completed during the three calendar years of the license term and cannot be carried over to
another license term.

3.4(2) Brokers and broker associates renewing December 2001 and thereafter shall complete
approved courses in the following subjects to renew to active status, except in accordance with
193E—Chapter 16.

Law Update . . ... 8 hours
BhiCs .o 4 hours
Bl OtV . . .ottt 24 hours
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3.4(3) A license may be renewed without the required continuing education, but it can only be
renewed to inactive status. Prior to reactivating a license which has been issued inactive due to the
licensee’s failure to submit evidence of continuing education, the licensee must submit evidence that all
deficient continuing education hours have been completed. The maximum continuing education hours
shall not exceed the prescribed number of hours of one license renewal period and must be completed
during the three calendar years preceding activation of the license.

193E—3.5(17A,272C,543B) Renewing a broker license. To remain authorized to act as a real estate
broker, a broker must renew a real estate license before the expiration date of the license. Brokers who
fail to renew a real estate license before expiration are not authorized to practice as real estate brokers
in lowa. Termination of a broker’s authority to practice real estate in [owa automatically terminates the
authority of all salespersons employed by or assigned to the broker.

3.5(1) Application forms. Application forms for renewal of a broker’s license may be obtained
from the commission office or may be available on the commission’s Web site. Brokers may renew
electronically or by submitting a written application. While the commission generally mails renewal
application forms or reminders to brokers in the November preceding license expiration, the failure of
the commission to mail an application form or the failure of a broker to receive an application form
shall not excuse the broker from the requirement to timely renew.

3.5(2) Qualifications for renewal. The commission shall grant an application to renew a broker’s
license if:

a. The application is timely received by the commission by December 31, or within the 30-day
grace period after expiration as provided by lowa Code section 543B.28.

b.  The application is accompanied by the regular renewal fee and, if received by the commission,
or postmarked, after midnight December 31 but prior to midnight January 30, is accompanied by a
penalty of $25.

c¢.  The application is fully completed with all necessary information, including proper disclosure
of required continuing education and errors and omissions insurance.

d.  The application fails to reveal grounds to deny a license, such as the revocation of a license in
another jurisdiction or a criminal conviction.

3.5(3) Incomplete or untimely applications to renew. Renewal applications received by the
commission, or postmarked, after midnight January 30 shall be treated as applications to reinstate an
expired license under rule 193E—3.6(272C,543B).

a. Applications to renew or reinstate a broker’s license which are incomplete or which are not
accompanied by the proper fee may be returned to the broker for additional information or fee.

b.  Alternatively, the commission may retain the application, and notify the applicant that the
application cannot be granted without further information or fee.

3.5(4) Insufficient continuing education. Renewal applications which do not report completion of
required continuing education, but which are otherwise timely and sufficient and accompanied with the
proper fee, shall be renewed in inactive status. In the event of a factual dispute regarding the broker’s
intent to renew in inactive status or a broker’s compliance with continuing education requirements,
the commission may deny the application and provide the applicant with an opportunity for hearing
according to the procedures set forth in rule 193—7.39(546,272C).

3.5(5) Denial of application to renew. An application to renew may be denied on the grounds
provided in lowa Code chapter 543B and in rule 193—7.39(546,272C). The administrative processing
of an application to renew shall not prevent the later initiation of a contested case to challenge a
licensee’s qualifications for licensure.

3.5(6) Renewal of inactive or suspended license. An inactive or suspended license must be timely
renewed or it shall expire. The status of a license does not affect the requirement to renew.

193E—3.6(272C,543B) Reinstatement of an expired broker license. A real estate broker who fails
to renew or file a completed renewal application by midnight January 30 of the first year following
expiration may reinstate the license within three years of expiration by submitting a complete and



Ch3,p4 Real Estate[193E] IAC 7/2/08

sufficient application accompanied by the regular renewal fee and an additional reinstatement fee of
$25 for each partial or full month following expiration. From the date of expiration to the date of
reinstatement, the broker is not authorized to practice as a real estate broker in Iowa.

3.6(1) Continuing education. An application to reinstate an expired broker license must report that
the broker either fully satisfied all required continuing education or has retaken and passed the broker
examination. A broker holding an expired license who wishes to retake the broker examination must
obtain written authorization from the commission to show at the examination site.

3.6(2) Deposit of reinstatement fees. Reinstatement fees collected under this rule shall be transmitted
to the treasurer’s office and credited to the education fund established in lowa Code section 543B.54.

3.6(3) Starting over. A broker who fails to reinstate an expired license by December 31 of the third
year following expiration shall be treated as if the former broker had never been licensed in lowa. Such
a former broker must start over in the licensing process and first qualify and apply for a salesperson
license.

3.6(4) Reinstatement of a nonresident reciprocal broker license. An expired broker license issued
by reciprocity shall be reinstated as provided by this rule, except, in addition to the regular license fee,
a $25 reinstatement fee shall accompany a qualifying sufficient reciprocal application.

3.6(5) Denial of application. An application may be denied on the grounds provided in Iowa Code
chapter 543B and in rule 193—7.39(546,272C). The administrative processing of an application shall
not prevent the later initiation of a contested case to challenge a licensee’s qualifications for licensure.

These rules are intended to implement lowa Code chapters 17A, 272C and 543B.

[Filed 8/9/02, Notice 6/26/02—published 9/4/02, effective 10/9/02]
[Filed 5/7/04, Notice 2/18/04—published 5/26/04, effective 6/30/04]
[Filed 7/25/05, Notice 6/8/05—published 8/17/05, effective 9/21/05]
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CHAPTER 4

SALESPERSON LICENSE
[Prior to 9/4/02, see 193E—2.10(543B), 1936—2.11(543B), 193E—3.2(543B), and 193E—3.3(543B)]

193E—4.1(543B) General requirements for salesperson license. A person who is licensed under and
employed by or otherwise associated with a real estate broker or firm is a “salesperson” as defined in
Iowa Code section 543B.5(20) and rule 193E—2.1(543B).

4.1(1) An original application for a salesperson license cannot be issued to inactive status. An
applicant for a salesperson license must be recommended by an affiliating broker to be granted a license
as provided in Iowa Code section 543B.16.

4.1(2) The salesperson license is issued to the custody and control of the broker as provided in lowa
Code section 543B.24. If the salesperson is terminated, or terminates the employment or association, the
license must be returned to the commission. Once the license is returned or mailed to the commission,
it is unlawful for that salesperson to perform any acts requiring a real estate license as provided in lowa
Code section 543B.33. However, if the license is transferred, as provided in rule 193E—6.2(543B), the
salesperson may work immediately for the new broker.

4.1(3) A salesperson must be assigned to a licensed broker or firm and cannot conduct business
independently.

4.1(4) Except as provided in lowa Code section 543B.21, an applicant for a salesperson license must
meet all requirements of lowa Code section 543B.15.

4.1(5) An applicant for a real estate salesperson license must be a person whose application for
licensure has not been rejected in this or any other state or jurisdiction within 12 months prior to the date
of application, and whose real estate license has not been revoked in this or any other state within two
years prior to the date of application.

4.1(6) An applicant for areal estate salesperson license shall be 18 years of age or older. An applicant
is not ineligible because of citizenship, sex, race, religion, marital status, or national origin, although the
application form may require citizenship information.

4.1(7) An applicant for a real estate salesperson license who has been convicted of forgery,
embezzlement, obtaining money under false pretenses, theft, extortion, conspiracy to defraud, or
another similar offense, or of any crime involving moral turpitude, in a court of competent jurisdiction
in this state or in any other state, jurisdiction, territory, or district of the United States, or in any foreign
jurisdiction, may be denied a license by the commission on the grounds of the conviction. “Conviction”
is defined in Iowa Code section 543B.15(3) and rule 193E—2.1(543B).

4.1(8) An applicant for a real estate salesperson license who has had a professional license of any
kind revoked in this or any other jurisdiction may be denied a license by the commission on the grounds
of the revocation.

4.1(9) Salesperson prelicense education requirements. As required by lowa Code section
543B.15(8) and 193E—Chapter 16, the required course of study for the salesperson licensing
examination shall consist of 60 classroom or computer-based hours of real estate principles and
practices. To be eligible to take the examination, the applicant must complete the salesperson prelicense
education during the 12 months prior to taking the examination.

4.1(10) Beginning January 1, 2009, and thereafter, an applicant applying for an original salesperson
license must provide evidence of successful completion of the following courses: 12 hours of Developing
Professionalism and Ethical Practices, 12 hours of Buying Practices and 12 hours of Listing Practices.
This education is in addition to the 60-hour salesperson prelicense course. The applicant must complete
all the required education during the 12 months prior to the date of application.

4.1(11) All salespersons licensed on January 1, 2009, or thereafter, as a requirement of license
renewal and to maintain active status, must complete a minimum of 36 hours of approved courses. The
continuing education must be completed during the three calendar years of the license term and cannot
be carried over to another license term. Approved courses in the following subjects shall be completed
to renew to active status: 8 hours of Law Update, 4 hours of Ethics and 24 hours of electives.
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193E—4.2(543B) License examination. Examinations for licensure as a real estate salesperson shall
be conducted by the commission or its authorized representative.

4.2(1) Testing service. The commission shall negotiate an agreement with a testing service relating
to examination development, test scheduling, examination sites, grade reporting and analysis. The
commission shall approve the form, contract, and method of administration. The examination shall be
conducted in accordance with approved procedures formulated by the testing service. Applicants shall
register and pay examination fees directly to the testing service.

4.2(2) Requests for substitution, waiver or variance. An examinee must meet the requirements set
out in lowa Code section 543B.15. Requests for substitution, waiver, or variance of the qualifications
for license required by Iowa Code section 543B.15 shall be submitted in writing and as provided by
the commission’s rules regarding waivers and variances, found in the uniform rules for the professional
licensing and regulation division at 193—Chapter 5. The commission will consider each case on an
individual basis. It may require additional supporting information. Ifthe applicant’s prelicense education
is found to be less than equivalent to the statutory requirement, the commission may suggest methods
of satisfying the deficiency. If a substitution, waiver or variance is granted, the applicable examination
must be passed before the end of the sixth month following the date of the waiver.

4.2(3) Evidence of completion of prelicense education required. An examinee shall be required to
show evidence at the examination site that required prelicense education has been completed. If the
commission has granted a substitution, waiver, or variance of prelicense education, the letter granting the
substitution, waiver, or variance will serve as evidence of completion. Persons planning to qualify under
rule 193E—5.3(543B) must obtain written authorization from the commission to show at the examination
site.

4.2(4) Failure to pass examination. An examinee who takes an examination and fails shall be
eligible to apply to retake the examination at any time the examination is offered by filing a new
registration form and paying the examination fee, unless the qualifying time period for the prelicense
education or waiver granted has expired.

193E—4.3(543B) Application for salesperson license. An applicant who passes a qualifying
salesperson examination will receive a passing score report and an application form for licensure from
the testing service. An applicant who passes a qualifying examination and applies for a license must
file with the commission a completed application with license fee, proof of required education, and
score report not later than the last working day of the sixth calendar month following the qualifying
real estate examination.

4.3(1) Application contents. The application form requires detailed personal, financial, and business
information concerning the applicant, and the applicant for licensure shall attest to its accuracy.

4.3(2) License terms. A salesperson license is issued for a three-year term, counting the remaining
portion of the year issued as a full year. Licenses expire on December 31 of the third year of the license
term.

4.3(3) Denial of application. An application may be denied on the grounds provided in Iowa Code
chapter 543B and in rule 193—7.39(546,272C). The administrative processing of an application shall
not prevent the later initiation of a contested case to challenge a licensee’s qualifications for licensure.

193E—4.4(543B) Salesperson continuing education requirements.

4.4(1) As a requirement of license renewal in active status, each salesperson shall complete a
minimum of 36 hours of approved programs, courses or activities. The continuing education must be
completed during the three calendar years of the license term and cannot be carried over to another
license term.

4.4(2) All first-time salespersons renewing licenses to maintain active status shall complete 36
commission-approved classroom hours by December 31 of the third year of licensure. The following
courses satisfy the first license renewal continuing education requirement:

Developing Professionalism and Ethical Practices. .................. ... ... .. ..... 12 hours
Buying PractiCes . ... ..ottt 12 hours
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Listing PractiCes . ... ...ouiutt it e e 12 hours
4.4(3) A salesperson license may be renewed without the required continuing education, but it may
only be renewed to inactive status. Prior to reactivating a license which has been issued inactive due to
failure to submit evidence of continuing education, the licensee must submit evidence that all deficient
continuing education hours have been completed. The maximum continuing education hours shall not
exceed the prescribed number of hours of one license renewal period and must be completed during the
three calendar years preceding activation of the license.

193E—4.5(543B) Renewing a license. To remain authorized to act as a real estate salesperson, a
salesperson must renew a real estate license before the expiration date of the license. Salespersons
who fail to renew a real estate license before expiration are not authorized to practice as real estate
salespersons in lowa.

4.5(1) Application forms. Application forms for renewal of a salesperson license may be obtained
from the commission office or may be available on the commission’s Web site. Salespersons may renew
electronically or by submitting a written application. While the commission generally mails renewal
application forms or reminders to salespersons in the November preceding license expiration, the failure
of the commission to mail an application form or the failure of a salesperson to receive an application
form shall not excuse the salesperson from the requirement to timely renew.

4.5(2) Qualifications for renewal. The commission shall grant an application to renew a salesperson
license if:

a. The application is timely received by the commission by December 31, or within the 30-day
grace period after expiration as provided by lowa Code section 543B.28.

b.  The application is accompanied by the regular renewal fee and, if received by the commission,
or postmarked, after midnight December 31, but prior to midnight January 30, is accompanied by a
penalty of $25.

c¢.  The application is fully completed with all necessary information, including proper disclosure
of required continuing education and errors and omissions insurance.

d.  The application fails to reveal grounds to deny a license, such as a criminal conviction or the
revocation of a license in another jurisdiction.

4.5(3) Incomplete or untimely applications to renew. Renewal applications received by the
commission, or postmarked, after midnight January 30 shall be treated as applications to reinstate an
expired license under rule 193E—4.6(272C,543B).

a. Applications to renew or reinstate a salesperson license which are incomplete or which are not
accompanied by the proper fee may be returned to the salesperson for additional information or fee.

b.  Alternatively, the commission may retain the application and notify the applicant that the
application cannot be granted without further information or fee.

4.5(4) Insufficient continuing education. Renewal applications which do not report completion of
required continuing education, but which are otherwise timely and sufficient and accompanied with
proper fee, shall be renewed in inactive status. In the event of a factual dispute regarding the salesperson’s
intent to renew in inactive status or a salesperson’s compliance with continuing education requirements,
the commission may deny the application and provide the applicant with an opportunity for hearing
according to the procedures set forth in rules 193—7.39(546,272C) and 193E—18.13(543B).

4.5(5) Denial of application to renew. An application to renew may be denied on the grounds
provided in lowa Code chapter 543B and in rule 193—7.39(546,272C). The administrative processing
of an application to renew shall not prevent the later initiation of a contested case to challenge a
licensee’s qualifications for licensure.

4.5(6) Renewal of inactive or suspended license. An inactive or suspended license must be timely
renewed or it shall expire. The status of a license does not affect the requirement to renew.

193E—4.6(272C,543B) Reinstatement of an expired salesperson license. A real estate salesperson
who fails to renew or fails to file a complete renewal application form by midnight January 30 of the
first year following expiration may reinstate the license within three years of expiration by submitting
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a complete and sufficient application accompanied by the regular renewal fee and an additional
reinstatement fee of $25 for each partial or full month following expiration. From the date of expiration
to the date of reinstatement, the salesperson is not authorized to practice as a real estate salesperson in
Iowa.

4.6(1) Continuing education. An application to reinstate an expired salesperson license must report
that the salesperson either fully satisfied all required continuing education or has retaken and passed the
salesperson examination. A salesperson holding an expired license who wishes to retake the salesperson
examination must obtain written authorization from the commission to show at the examination site.

4.6(2) Deposit of reinstatement fees. Reinstatement fees collected under this rule shall be transmitted
to the treasurer’s office and credited to the education fund established in lowa Code section 543B.54.

4.6(3) Starting over. A salesperson who fails to reinstate an expired license by December 31 of the
third year following expiration shall be treated as if the former salesperson had never been licensed in
Iowa. Such a former salesperson must start over in the licensing process and qualify and apply for a
salesperson license.

4.6(4) Reinstatement of a nonresident reciprocal salesperson license. An expired salesperson license
issued by reciprocity shall be reinstated as provided by this rule, except, in addition to the regular license
fee, a $25 reinstatement fee shall accompany a qualifying sufficient reciprocal application.

4.6(5) Denial of application. An application may be denied on the grounds provided in Iowa Code
chapter 543B and in rule 193—7.39(546,272C). The administrative processing of an application shall
not prevent the later initiation of a contested case to challenge a licensee’s qualifications for licensure.

These rules are intended to implement lowa Code chapters 17A, 272C and 543B.

[Filed 8/9/02, Notice 6/26/02—published 9/4/02, effective 10/9/02]
[Filed 7/25/05, Notice 6/8/05—published 8/17/05, effective 9/21/05]
[Filed 5/30/07, Notice 4/25/07—published 6/20/07, effective 7/25/07]

[Filed 10/14/08, Notice 7/30/08—published 11/5/08, effective 12/10/08]
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CHAPTER 5

LICENSEES OF OTHER JURISDICTIONS AND RECIPROCITY
[Prior to 9/4/02, see 193E—2.3(543B)]

193E—5.1(543B) Licensees of other jurisdictions. As provided in lowa Code section 543B.21,
a nonresident of this state may be licensed as a real estate broker or a real estate salesperson upon
complying with all requirements of lowa law and with all the provisions and conditions of Iowa Code
chapter 543B and commission rules relative to resident brokers or salespersons.

5.1(1) A person licensed as a salesperson in another state or jurisdiction making application in lowa
by reciprocity or as provided in rule 193E—5.3(543B) shall qualify only for a salesperson license in
Towa.

5.1(2) A person licensed as a broker or broker associate in another state or jurisdiction making
application in Iowa by reciprocity or as provided in rule 193E—5.3(543B) shall qualify only for the
same type of broker or broker associate license in lowa.

5.1(3) A person shall not perform any activities in lowa as provided by lowa Code chapter 543B
without qualifying for and being issued a real estate license.

193E—5.2(543B) Nonresident application. Each applicant under rule 193E—5.3(543B) or under a
reciprocal licensing agreement or memorandum must apply on forms provided by the commission as
required by Iowa Code section 543B.16. The application shall include but not be limited to a certification
of license from the state of original licensure containing all information required by Iowa Code section
543B.21 and an affidavit certifying that the applicant has reviewed and is familiar with and will be bound
by the Iowa real estate license law and the rules of the commission.

193E—5.3(543B) License by lowa-specific examination. A nonresident applicant licensed as a
real estate salesperson or broker in a state or jurisdiction which does not have a reciprocal licensing
agreement or memorandum with Iowa, or an applicant who does not qualify for reciprocal licensing,
may be issued a comparable lowa license by passing the lowa portion of the examination under the
following circumstances:

5.3(1) Broker. The person has been actively licensed as a broker or broker associate and the license
has not been inactive or expired for more than six months immediately preceding the date of passage of
the examination.

5.3(2) Salesperson. The person has been actively licensed as a salesperson and the license has not
been inactive or expired for more than six months immediately preceding the date of passage of the
examination.

5.3(3) The applicant must submit a written request for authorization to sit for the appropriate
examination.

5.3(4) The applicant must submit certification of the applicant’s current qualifying license from the
licensing authority that issued the license.

193E—5.4(543B) Licensure by reciprocity. The commission may, as provided in lowa Code section
543B.21, enter into specific written reciprocal licensing agreements or memorandums with other
individual states or jurisdictions having similar licensing requirements and grant an lowa license to
licensees from those states or jurisdictions on the same basis as lowa licensees are granted licenses by
those states or jurisdictions.

5.4(1) The applicant shall not be a resident of lowa.

5.4(2) A license issued pursuant to this rule must be based upon a nonresident salesperson or broker
license issued by examination.

5.4(3) A license issued pursuant to this rule must be assigned to the same broker or firm as the
nonresident license upon which it is based.

5.4(4) If an applicant establishes residency in Iowa, that person does not qualify for licensure by
reciprocal licensing agreement or memorandum.
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5.4(5) An lowa license issued by reciprocity is based upon the nonresident license issued by
examination in that other state or jurisdiction and must be issued to the same broker and location as the
nonresident license. The nonresident broker and firm, if applicable, must also be licensed in lowa.

5.4(6) A reciprocity agreement or memorandum of understanding is only a method to apply for
licensure and does not grant any exception to mandatory license laws of Iowa or the other state or
jurisdiction.

5.4(7) An Iowa licensee wishing to obtain a license in any other state or jurisdiction should contact
that state’s or jurisdiction’s licensing board for information and applications. Contact information and
a list of states and jurisdictions that have entered into reciprocal licensing agreements or memorandums
with Iowa, including addresses and telephone numbers, are available on the commission’s Web site
located at http://www.state.ia.us/irec.

193E—S5.5(543B) Renewal of a license issued by reciprocity. All renewal requirements for a real estate

broker or salesperson license issued by examination shall apply to a license issued by reciprocity.
Continuing education reciprocity must be specifically provided for in the reciprocal license

agreement or memorandum, or in a separate reciprocal continuing education agreement or memorandum.

193E—5.6(543B) Reinstatement of a license issued by reciprocity. All reinstatement requirements
for a real estate broker or salesperson license issued by examination shall apply to a license issued by
reciprocity, except that the reinstatement fee is $25 with an original reciprocal license application.

5.6(1) Starting over. A broker or salesperson who fails to file a complete application to reinstate an
expired license by midnight December 31 of the third year following expiration shall be treated as if the
former broker or salesperson had never been licensed in lowa.

5.6(2) A broker or salesperson must qualify for reciprocity in order to reinstate an expired reciprocal
broker or salesperson license.

5.6(3) If the broker or salesperson has moved into Iowa and no longer qualifies for reciprocity, the
expired license must be reinstated in the same manner as a license issued by examination as provided in
rule 193E—3.6(272C,543B) for brokers and rule 193E—4.6(272C,543B) for salespersons.

193E—5.7(543B) Nonresident real estate offices and licenses required. All nonresident applicants
for licensure in lowa shall qualify for and obtain a license pursuant to lowa Code section 543B.2(2) and
rule 193E—7.1(543B).

5.7(1) If the applicant is a broker associate or salesperson of a nonresident broker, the nonresident
employing broker must have an Iowa broker license.

5.7(2) If the applicant is employed by or otherwise associated with a nonresident real estate firm as
defined in rule 193E—2.1(543B), that firm must apply and qualify for an Iowa license.

a. No firm as defined in rule 193E—2.1(543B) shall be granted an lowa license unless at least one
member or officer of the firm applies for and is granted an lowa broker license.

b.  Every member or officer of the firm and every employee or associated real estate licensee who
acts as a real estate broker, broker associate, or salesperson in lowa must apply for and be granted an
Iowa license.

5.7(3) As provided by lowa Code section 543B.22, a nonresident broker or firm is not required to
maintain a definite place of business in lowa if that broker or firm maintains an active place of business
within the resident state or jurisdiction.

193E—5.8(543B) License as prerequisite. A person is prohibited from bringing action in lowa courts
for the collection of compensation for real estate services performed in lowa without providing proof of
lowa real estate licensure, as required by lowa Code section 543B.30.

193E—5.9(543B) Actions against nonresidents. The application for a nonresident license must be
accompanied by an executed irrevocable written consent to suits and actions at law or in equity as
provided in Iowa Code section 543B.23.
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193E—5.10(543B) Nonresident continuing education. Nonresident licensees shall fully comply with
all continuing education requirements unless a separate education agreement is in place between lowa
and the nonresident state or jurisdiction.

193E—S5.11(543B) License discipline reporting required. If a nonresident Iowa licensee has a real
estate license disciplined, suspended or revoked by any other state or jurisdiction, that disciplinary action
will be considered prima facie evidence of violation of Jowa Code section 543B.29 or 543B.34 or both,
and a hearing may be held to determine whether similar disciplinary action should be taken against the
Iowa licensee. Failure to notify the commission within 15 days of an adverse action taken by another

state or jurisdiction shall be cause for disciplinary action.
[ARC 9619B, IAB 7/27/11, effective 8/31/11]

These rules are intended to implement lowa Code chapters 17A, 272C and 543B.
[Filed 8/9/02, Notice 6/26/02—published 9/4/02, effective 10/9/02]
[Filed ARC 9619B (Notice ARC 9486B, IAB 5/4/11), IAB 7/27/11, effective 8/31/11]
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CHAPTER 6
TERMINATION AND TRANSFER

193E—6.1(543B) Terminating employment or association. When a licensee is discharged by the
affiliated broker or the licensee terminates the employment or association with the affiliated broker, the
licensee shall immediately cease all activities that require an active real estate license until such time
as a new affiliated broker makes written request for the license and the license is reassigned to the new
affiliated broker.

6.1(1) When a broker discharges a salesperson or broker associate, the broker shall comply with all
requirements of lowa Code section 543B.33 and immediately deliver or mail the discharged person’s
license to the commission. If the license is returned by mail, the releasing broker shall make reasonable
effort to ensure that the commission receives the license within 72 hours of the discharge date.

6.1(2) The licensee may terminate the employment or association by providing written notice to
the affiliated broker advising the effective date of the termination and requesting that the license be
immediately returned to the commission. The affiliated broker shall not refuse to comply with the request.
If the license is returned by mail, the releasing broker shall make every reasonable effort to ensure that
the commission receives the license within 72 hours of the termination date.

6.1(3) If in the unlikely event that the license of a terminated or discharged salesperson or broker
associate is misplaced or lost, this should not delay the transfer of the license to a new affiliating broker.
The releasing broker shall provide written notification to the commission and attest that, if located,
the license will be immediately shredded or otherwise destroyed. The releasing broker shall make
every reasonable effort to ensure that the commission receives the written notice within 72 hours of the
termination date.

193E—6.2(543B) Immediate transfer of license and required transfer form. All requests for
immediate transfer of license must be made on the required license transfer form available from the
commission. The license transfer form shall only be used for transferring the license from the affiliated
broker to a new affiliated broker. This transfer form may only be used if the transferring licensee has
obtained the required information from and dated signature of a new affiliating broker. The license
transfer form shall not be used for licensees who are terminated or who quit prior to obtaining a new
affiliating broker.

6.2(1) The immediate license transfer process involves three steps, and each step must be correctly
completed in the proper order to qualify as a valid transfer. The steps are as follows:

a. Step 1. The transferring licensee must obtain certain identifying information and the signature
of a new employing or affiliating broker.

b.  Step 2. If anew affiliating broker has completed and signed step 1 of the Application to Transfer,
the releasing broker shall, within 48 hours, make every reasonable effort to sign and return the form to
the requesting licensee. The releasing broker shall retain copies for records to demonstrate compliance
with lowa Code section 543B.33.

c.  Step 3. The transferring licensee must sign the transfer form, certifying that the information on
the form is true and correct and acknowledging that providing false information would be a violation of
Iowa Code section 543B.29(1), which could result in disciplinary action against the license.

6.2(2) After all three steps are completed, the new affiliating broker shall return the completed form
and old license to the commission. If the form and license are returned by mail, the new affiliating broker
shall make every reasonable effort to ensure that the commission receives the completed form and old
license within 72 hours. To demonstrate compliance with this rule, the new affiliating broker shall retain
copies of the completed transfer form and the old license until the new license has been reissued and
received.

6.2(3) Transfer effective date. If all three steps to the transfer are completed in the required order,
the effective date of the the transfer shall be the date of release from the releasing broker.

a.  All signature dates must correspond to each of the three steps in the transfer process in the
required order.
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b.  The releasing broker shall not sign a transfer form releasing a licensee unless a new affiliating
broker has signed and dated the transfer form.

c.  If the release date is prior to the effective date of the new affiliation, the required steps were
not followed in the required order and the application does not qualify as an immediate transfer. The
transfer effective date shall be the date of the new affiliation. The license will be placed on inactive status
for that interim period when the transferring licensee does not have an affiliating broker and, as such, is
prohibited from engaging in any real estate activity requiring an active license.

d.  In the event the required transfer items are incomplete, the transfer shall not be effective until
the date all items have been completed.

6.2(4) If all transfer steps are completed in the required order, the transferring licensee may begin
working immediately and is not required to wait until a new license has been issued to the new affiliated
broker. The new affiliated broker shall make a reasonable effort to deliver or mail, preferably by certified
mail, the completed form and old license to the commission office to ensure that it is received within 72
hours. When the commission receives the completed form and old license, a new license will be reissued
and mailed to the new affiliated broker with an effective date as provided in 6.2(3).

6.2(5) The required form for imm